
 

 
 
 
 
 

Forthright Videoconference Pilot Program 

Frequently Asked Questions (FAQ) 
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1.  Am I obligated to use videoconference to appear at the in-person 
hearing?  
 
The option to appear by video is a voluntary alternative to appearing by 
telephone. (Currently, all In-Person hearings are conducted telephonically 
due to the COVID-19 outbreak, CDC guidelines, and State executive 
orders.) 
 

2.  What do I need to appear at a Forthright In-Person hearing via video   
conference? 
 
On whatever device you are using to appear for the hearing, you will need 
to download the Zoom application.  This can be done by searching “Zoom 
Login” and signing up for free.  You will also need a microphone, speakers 
or headphones, and a video camera if you desire to appear by video. 
 

3.  Does using the video conference option cost anything? 
 
No, all you have to do is download the Zoom application on your device.  
There is no cost. 
 

4.  Will all hearings have the videoconference option? 
 
Initially only a few DRPs will have the capability to have videoconference 
hearings.  By checking your Case Management page you will be able to 
determine if the videoconference option is available.  As more DRPs are 
trained, these additional DPRs will also have the capability, and eventually 
all DRPs and cases will have the videoconference appearance option. 
 

5.  How do I know if my hearing has the Forthright video conference 
appearance option? 
 
In two ways. 
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Approximately two weeks before your scheduled hearing, a Zoom meeting 
hyperlink will appear on your Case Management page: 
 

 
 
Also, approximately two weeks before your scheduled hearing, you will 
receive a Zoom invitation in the form of an email that looks like this: 
 

 



 
 
 

6.  How do I appear using the Forthright videoconference option? 
 
First, you must have downloaded the Zoom application onto your device. 
 
At the appropriate time, you can click on the hyperlink on your Case 
Management page or in the most recent emailed NOTICE OF AVAILABLE 
VIDEOCONFERENCE for that case. (Please note, if your case is 
consolidated, the link in any of the consolidated cases will direct you to the 
appropriate hearing.) 
 
You will be asked to open your Zoom meeting, and you will then be placed 
into the DRP’s waiting room.  

file://///njfs01/njuser/mconnell/Video%20Conferencing/messaging/FAQs.7.16.20%20version%201%20with%20hyperlinks.docx


 

 
 

 
At the appropriate time, the DRP will allow you into the meeting and the 
hearing will start. 



7.  Can I appear using another videoconferencing vendor like Skype or 
WebEx? 
 
At this time, telephone contact is the only authorized means of 
communication with a DRP for the hearing.  As part of Videoconference IN-
Person pilot program, video appearances are also available through the 
Zoom hyperlinks in the above referenced Forthright emails and Forthright 
Case Management page.  
 
Forthright cannot compel party representatives and/or DRPs to participate 
via any other videoconference vendor. Consequently, if the parties wish to 
utilize another videoconferencing vendor besides Zoom, we recommend 
the parties communicate with each other and arrange such a conference by 
agreement. 
  
If an alternative videoconference is agreed upon and scheduled, Forthright 
cannot be included, nor respond to meeting notices via 
Outlook/Skype//WebEx, etc.  Accordingly, please provide the conference 
information through normal means in writing (preferable email) to Forthright 
and it can be included in the case and accessible to the DRPs. 
  
 

8.  What will happen if I select the Zoom video hearing link too early or 
too late for the hearing? 
 
If you are too early, you will simply wait in the DRP’s waiting room until the 
DRP admits you into the meeting.  If you are late but still within the time 
scheduled for the hearing, the DRP will receive a notification you are in the 
waiting room and will allow you access to the meeting.  Please note, if you 
do not timely appear, the DRP will proceed in accordance with Rule 44.  
 

9.  Will all the parties be using videoconferencing to appear at a hearing? 
 
Not necessarily. The option to appear by video will be a voluntary 
alternative to appearing by telephone. (Currently, all In-Person hearings are 
conducted telephonically due to the COVID-19 outbreak, CDC guidelines 
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and State executive orders.)  Some may appear telephonically, and some 
may appear via videoconference.  The choice is up to the practitioner. 
 
Please note that participants also have the option to appear for a hearing 
using Zoom using audio functionality only.  These participants can disable 
Zoom video within the Zoom application.  (See the “What if I do not want to 
be seen at the hearing, but still want to use the videoconference option?” 
item below.) 
 

10.  What do I do if I have technical problems and cannot connect to the 
Forthright In-Person videoconference or the connection fails? 
 
DRP hearing telephone numbers are available on the Forthright website- 
www.nj-no-fault.com.  If for any reason the user is unable to utilize the 

videoconference option or the videoconference option is interrupted, the 
practitioner can always call the DRP hearing telephone number.  If the 
practitioner is still unable to connect to the hearing by dialing the DRP’s 
hearing phone number, he/she can call the Case Coordinator. 
 

11.  What if I do not want to be seen at the hearing, but still want to use 
the videoconference option? 
 
Simply click on the link and disable your video by clicking the stop video 
icon on the lower left part of your screen.  You will still be able to see and 
hear the  videoconference and the participants will be able to hear, but not 
see you. 
  

12.  What if I just want to call in to the hearing, as I have done in the past? 
 
The option to appear by video will be a voluntary alternative to appearing 
by telephone. DRP hearing numbers are available on the Forthright 
website- www.nj-no-fault.com.   
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13.  If “live” In-Person hearings are again allowed, will there still be a 
Forthright  videoconference option? 
 
Forthright’s current intentions are to continue the Forthright In-Person 
videoconference Pilot Program even after normal “live” appearances 
resume. 
 

14.  Is Forthright In-Person hearing  videoconferencing secure? 
 
Yes. Forthright will use Zoom’s most secure HIPAA-compliant platform, 
utilize unique meeting IDs and passwords for each hearing, enable DRPs 
to control meeting access, and take other measures to ensure security for 
videoconference PIP hearings.   
 
Forthright does not rely on the individual DRPs to set up videoconference 
security protocols.  Instead, Forthright has integrated all its security into a 
central administrative platform whereas Forthright controls all the security 
features of the NJ PIP Pilot Program. All audio and video through Zoom will 
be encrypted. Forthright’s videoconference platform through Zoom has 
specific settings that are provisioned/configured differently than the 
generally available Zoom commercial account, including the disabling of 
cloud recording and screen sharing.  The customized settings Forthright 
has implemented ensure that Zoom itself does not have access to 
transmitted information. Additionally, Forthright hearings never use the 
generic https://zoom.us link used by other Zoom users. Forthright uses a 
branded URL that is not available to the public. 
 

15.  What settings are different on the Forthright videoconference option 
compared to a normal Zoom meeting? 
 
To enhance security and maintain the efficiency of the hearing process, 
Forthright videoconference hearings will not have screen sharing and the 
DRP will not be able to change the host setting.  Other more discreet 
functions have been altered as part of the customized secured settings 
instituted by Forthright. 
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16.  Can the Forthright in-person videoconferencing hearing be 
recorded? 
 
No.  The customized settings Forthright has implemented ensure that 
hearings cannot be recorded. 
 

17.  If I appear on Zoom video, will that be noted in the Forthright Award 
form? 
 
Yes.  The Award will note if a representative/party appeared by telephone, 
by videoconference, by videoconference-audio only, or did not appear.   
Once COVID 19 restrictions are lifted, the Award will also note if the 
appearance was in person. 
 

18.  If I decide not to appear by video camera, does it matter if I call the 
DRP’s hearing phone number or the Zoom telephone number? 
 
If you call the Zoom number included in the Zoom video hearing notice, you 
will go to the DRP waiting room.  The DRP will let you into the meeting 
when the DRP is ready, thus making the Zoom call more convenient for the 
DRP and the parties.  Also, the audio quality (and your ability to hear those 
appearing by Zoom), will be better utilizing the Zoom telephone number 
included in the Forthright videoconference notice. 
 

19.  Can I use my smartphone to appear at the hearing using the 
videoconference option?  
 
Yes.  As long as your device has the Zoom application, you can use it to 
appear by videoconference. 
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